Quality and Environmental Policy
Cundall are a multi-disciplinary engineering consultancy offering civil, structural, and building
services engineering design together with specialist capabilities in respect to Sustainability
Consulting, IT & Communications, Critical Power, Fire, Lighting, Lifts, Geotechnical, Transportation,
Environmental, and Town Planning. The Practice employs a range of professional engineers,
support and administrative staff in our six UK offices in Belfast, Birmingham, Edinburgh, London,
Manchester and Newcastle and various offices overseas.
Cundall are committed to working in an efficient, safe and environmentally responsible manner for
the benefit of our Clients and our staff, and to continually improve our reputation. We will comply with
all relevant environmental and health & safety legislation, regulations, codes of practice and any
other business requirements. We also recognise the opportunity we have to go beyond these to
promote and introduce measures to further reduce environmental impacts due to greenhouse gas
emissions, natural resource consumption, pollution, waste and reduction of biodiversity.
Through sound communication, leadership, management controls, risk assessment and monitoring
of business performance, effective planning of work is undertaken to achieve objectives linked to
this policy. Our staff are highly trained to ensure we achieve and develop a knowledge base second
to none.
The implementation, monitoring and review of our Quality and Environmental Policy is managed by
the Quality and Environmental Representative and is reviewed regularly. Through appropriate
induction, training and awareness it is the responsibility of all Partners and Associates to
communicate policy issues to staff and ensure compliance. All departments are responsible for
achieving appropriate goals and objectives to continuously meet the requirements of this policy.
Cundall issues progress reports of its commitment to project and environmental issues through
newsletters and intranet announcements, which are issued to all staff and clients.
Sustainable development is at the heart of our Quality and Environmental Policy and we are fully
committed to a programme of continuous improvement and prevention of pollution, through a series
of objectives and targets, in all business areas. Where practical, we minimise the consumption of
resources and waste production in our business operations, incorporate renewable and recyclable
materials and energy efficient systems in our designs, and develop innovative solutions to
environmental issues. We encourage and advise on ways our Clients can conserve natural
resources, use recycled products, use less environmentally hazardous products in their projects and
develop partnerships with environmentally responsible contractors and suppliers. In addition,
Cundall help our Clients to protect the environment by promoting best environmental business
practices.
Cundall works within the requirements of ISO 9001, ISO 14001 and our Sustainability Policy to meet
its business and environmental requirements and aspire to exceed them where possible for the
benefits of our Clients and the Community.
This policy is to be read in conjunction with other business policies, vision and values and is available
to all interested parties through the Cundall Website knowledge hub
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